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/[ HV & DQXW HWD VRIH

/ DVVRFLDWRQ 6 RIHUH 9 LYDQW

[/ HV YLVIWMV SRXU MV LQGLYLGXHY

/[ HV YLVIWAV SRXU ®1V J WIRXSHV DGXQOMV
/ HV YLVIWV SRXU ®»V VFROMUWHV

/ HV Vp DQFHV GH WWVDJH DGXAMV

/ HV Vp DQFHV GH WVDJH VFRMUHV

/ HWWDJH ] OpFR®

3 RXUGIV P DWALH@HV

$X GH(D GHV DWAOHW/

3 RXUGIV JROHV VFRMUHV LOQGLYLGXHY
/ HV DQQLYHU/DULHV

1 RWH ERXWIT XH

,QIRV SIDWI XHV

5 HNRL] QH] 6 RIHUH 9 LYDOQW

$GKpWH] j ODVWRFLDWRQ



cUtharact e

/ HVIWWVDIJH GH @ VRIH VLIOWD@@H ¢ /\ RQ
HQ JWFH DX WRL) WDQCRLY HU

$X 2PH @@ *WDQGH )DEUTXH HW
PLVH HQ SMFH &HWW RUW DQLVDVRQ
RUWILQDGH P DQXIDFWUWH  GLVSHUW«H
UHJ LRXSH

e /HV P D°WHV IWVHXW &DQXW  TXL
VIMWWVHQW VXU HXW SURSUWUHV P «VIHW
DLG«V SDU GHV RXYUHW

e /HV P DUFKDQGV | DEULFDQW
6R\ HX[ TXL  WHERLYHQW OV
FRP P DQGHV IRXUIQLWHQW @

P DVI2 UH SUHP [ ULH HW® GHWILQ DX]
FDQXW

/\RQ GHYLHQWm FDSIVDGH GH @ VRIH }

JWFH ¢ VD SRVIMRQ GH FDUHIRXU HW
VHV IRUWHV TXL DSSUWRYLVIRQQHQW HQ
VIMVX GHV JUDQGHV | DP LABV G ( XURSH

$SUV @ 5«YRXVRQ 1 DSR&RQ SDWH
GH QRP EWHXVHV FRP P DQGHV ¢ /\RQ
SRXU UHMQFHU OLQGXWUH -O | DYRUVH
@ P LVH DX SRLQW SDU -RVHSK 0 DUH
-DFTXDUG GXQH P «FDQLTXH SRWDQW
VRQ QRP

/ HV FDQXW MVTXH @ LOWDA@V GDQV G
9HX[ /\RQ HW GDQV @ SUHVTX °®H
P DQTXHQWG HVSDFH HWGH OXP [ UH HW
SWRIMAQW GH @ FRQWUXFMRQ GX
TXDUWIHU GH @ &WRL 5RXWH GHWIQ« ¢
WHFHYRLU GV DWQHW GH VWAVDJH SRXU
\ HP P «QDJHU

' DQV FHV LP P HXEG®IV m FDQXW } GV
SMIRQGY VRQW WRV KDXW SRXU
LOWDAHU GV P «VIHW ¢ VIMVHU HW GHV
IHQ-WHV VRQW JWQGHV SRXU @
XP 12 WH %HDXFRXS GH VIMVHXW/ YLYHQW
HWWWDYDLAHQWHQ | DP LGB GDQV ODVHQHU
8 QH JWDQGH SDUH GH ODSSDUMP HQW
HVW FRQVDFU«H DX[ P «VIHW ¢ VIMVHU
XQH SOXV SHVIMM ¢ @ YLH SUY«H

/ HV FRQGIVIRQV GH YLH VRQWGL | LFLGHV
GV FDQXW VH VRQW VRXYHQW U« YRQ%V
SRXU SWIRWJHU GIXU WDYDLO HW GIXW/
VDDUHY &H VRQW GV IDP HXVHV m
5«YROWY GHV &DQXW } GX 2P H
VL2 FOH

$X 2PHWPFMH M G«FQQ HWMDSLGH
ODFVIYLW¢ VH P «FDQLVH HWVH G« YH@RSSH
GDQV ;v U<«J LIRQV YRLVLQHV
$XNRXUG KXL VHXQ TXHO XHV P «VIHW ¢
EWDV VXEVIWHQWSRXU GHV FRP P DQGHV
SUHWI IHXVHV

/ D FUVH Q@ RQQDLVH -QWUHXU G XQ VIVWHXU HQ VRLH SDLU
0 )«WW /HO RQGH -@X Wk

P DWW b
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1 RVREMIFVAYV

6RLIHUH 9LYDQW HVW@ VHX®1 DWRFIDVRQ G LQWU-WJ «Q«UDO¢ EXWQRQ OXFLDW
SRXU @ VDXYHJDUGH GX SDWIP RLQH GH @ VRIH ¢ /\ RQ 6RLHUH 9 LYDQWA S U« VHQW
DWQHW GH WVDJH  @RJILV GH FDQXW DSSDUMHQDQW¢ @ 9LAMH GH /\RQ /D
YRGRQW GH VDXYHIDUGHU GV QHX[ GRUWILQH WHQIRUFH @ VIQIXMUW GH @
G«P DUFKH GH ODWRFIDMIRQ (@M SWVHUYH XQ SDWIP RIQH VRV SU«VHQW DX
apH VI2EF® TXL D P DUTX« i YLVDJH GH VRXWXQ TXDUAHU HW TXL DXUDLW
DXNRXUG KXL VRVDGHP HQWGLVSDUX VDQV VRQ LQVHUYHOWRQ
&H QHVWSDV XQ P XV«H GH SXXV  YRXV SRXUMH] S«Q«WHU GDQV GHV DVHQHW
IDP LODX[ DXVKHQWTXHV VRXV @ FRQGXIMH GH JXLGHV SDWIRQQ«V TXL YRXV
IHURQW G«FRXYUU GHV P DWUHY HQ «VDW GH |RQFVIRQQHP HQW HW YRXV
FRP P XQLT XHUIRQW®IXU HQVKRXVIDVP H HW®{XU VDYRLU | DLLH
6 RLHUH 9LYDQW D «J DBIP HQWSRXU EXWGH | DFLAVHU G P DLOQWHQ G HP SQRLY HWGH

FaRAUE Uk y i

YRFDVIRQV IV ¢ @ YDARWVDWRQ GHV P «VIHW

1 RWH KDARLLH

6RLHUH 9LYDQWA D YX G4 NRXU HQ JWFH
¢ @ WQDFIW HW @ SDWIRQ GXQ SHWW
JWIRXSH GHV KIWRUHQV GHV XQLYHWLVDLLHY
HWGHV SURIHWLRQQHY GX W[ VM @ RQQDLY
GHV KDEWMDQW HW GHV WHVSRQVDEGV
P XQLFLSDX| WXQLY  DXVRXU  GH
ODQFLHQQH SWRSU«VDULH GH ODWHQ@HU GH
SDWHP HQWUH  + HQUHWH / «VRXUQHDX
0 HLAHMXUH 2 XYUHU GH ) LDQFH HQ VIMVDJH GH
JDRQV 7RXV VRXFLHX[ GH SW«VHUYHU GV
WFKHWHV HW ORWJLQD@W GX TXDUAHU FH
JIRXSH XYW ¢ H[ SQTXHU @ HFKQLT XH HW
¢  VDXYHJDUGHU GHX[ DWHQHW  TXL
DSSDUMHQQHQW G«VRWP DIV ¢ @ 9LAW GH
/\RQ

6RIHUH 9LYDQW F HVW DXNRXUG KXL ' HV
YIVIVHV JXLG«HV DYHF G«P RQWUDVIRQV VXU
GV P «VIHW ¢ VIMWHU GDQV GV GHUQLHW
DWQHW DSSDUMP HQW GH @ &URL[ 5RXVWH

/H m EIMVDQFTXH SDQ } GHV P «WHW
RQRP DVRS«H FDWDFWUWITXH WHQG @
YIVIVW VRORWH HWMLQRXEQDE M

6RIHUH 9LYDQWA FRP SW SOXXV GH
DGK«WHQW  GRQW XQH GUDIQH GH
E«Q«YRGI DFVMV GHV WDJ LDLLHV HWWRLY
VD@UL« HV

(Q BRIHUH 9LYDQW D XYk ¢ @
VDXYHIJDUGH GH ODVHQ@HU GH VIMVDIH HQ
SURSRVDQWVRQ DFKDW¢ @ 9LABH GH /\ RQ

( Q HI Il HW FHWDWHQ@HU DS SDUHQDLWE 5 HQ«H
)LJKIHWD DQFLHQQH VIMVHXVH \ D\ DQW
WDYDL@ DYHF VHV SDUHQW HWVRQ P DU

/ DWRFLDWIRQ «VDLW@RFDVDLLH GH ODWWHQ@HU
HW O SUVHQWDLWDX SXEQF /D 9L@ GH
/\RQ DSWV DYRW DFKHW ODWHQ@HU GH
VIMWDJH OD IDIWP HWUH DX[ QRWP HV GH
V«FXUW HWD IDIW FRQIIDQFH ¢ 6RLHUH
9LYDQW SRXU FROVIQXHU ¢ G4 SU«VHQWAU
DX SXEQF



gUB U &T#U ATy &)

/ DWHQHU P XQLFLSDOGH
SDWHP HQWAUH
UXH 5LFKDQ /\ RQ

' DQV ODQFLHQ DWH@HU GH 0 DGDP H
| «\VRXUQHDX P D°WH SDWHP HQWR LH
HWFR |RQGDWLFH GH 6RLHUH 9 LYDQWM

@IV P « IHW RQWIDEUT X« GHV UXEDQV
HQ IO GRU GDWHQW HW GH VRIH
SHQGDQW SXXV G XQ V12 FGH 5HJDUGH]

GV P «VIHW DFMRQQ«V SRXU YRXV

FRP SUHQH] @iV | LFHAHV GX VWAVDIH HW
@ J«QH GH OLQYHOWMRQ GH -DFTXDUG

HWVRXWHQH] 6RLHUH 9LYDQW HQ YRXV
IDVDQW SM@IMU  QRWH  ERXWTXH
FRP SRUH GH QRP EWHXVHV LG«HV
FDGHDX[ HQ VRLH

YLVLVHV SDU NRXU

GX P DUGL DX VDP HGL VDQV U« VHUYHU

e ¢ K

e ¢ K

e ¢ XQ DXWH KRWDLWH VXU5' 9 ¢
SDUMUGH SHWRQQHV

' XU«H  DVWQHU P LOXVHV HQYLLRQ
DWHQHW K

/ HV VDUl V

e $GXOW  DWIQHU DVHQHWY

e <WGLDQW DVWHQHU DVWHQHWY

e * IDWKIWSRXUGIV P RIQV GH DQV
e 7DW JURXSH ¢ SDUMJGH

/ DWHQHU P XQLFLSDOGH W\WWDJH
ELV P RQWH -XWIQ * RGDUN / \ RQ

3RXWH] @ SRUM GH ODQFLHQ DVHQHU
GH @ IDP L@H 5HWLFDXG ) LJKLHUD
VIMVDJIH VXU P «VIHU ¢ EUDV -DFTXDUG
HWVXU P «VIHW P «FDQLTXHV GDQV XQ
DWQHU |IDP LADO GX apPH W2 FO
FXLVLQH HWVRX SHQWA

/ DWIQHU SW«VHQWA XQ JWDQG LW U-W
KLIWRUT XH FDU LOHVW®! GHUQLHU GH @
VRUH ¢ @ &WRLY 5RXWH 6RQ
DUFKLVHFVKUH  LOQWUHXWUH LQVDFVH  HVW
UHS U« VHQVDVIYH GH FHA@M GHV GL] DLQHV
GH P LOHW G DWWQ@HW IDP LODX[ TXL
RFFXSDIHQW G TXDUAHU GH @ &LRL
5RXWH DX 2P H V2 FOH

YLVLVAV SDU NRXU

GX P DUGL DX VDP HGL VDQV U« VHUYHU

e ¢ K

e ¢ K

e ¢ XQ DXWH KRWDLUWH VXU5' 9 ¢
SDUMUGH SHWRQQHV b

SHWRQQHV



6XU L VHUYDVIRQ QRXV SUYDVWVRQV ODVHAHU SRXU YRWH JURXSH HQ P DVIQ«H RX
HQ DSV P LGL / HV JUIRXSHV ¢ SDUMJGH  SHWRQQHV SHXYHQWUkVHUYHU XQH
YLVIWW GDQV XQ DVHQAHU RX G« FRXYUWU GHV GHX[ Q@HX|

$11Q GH VAP LQHU @ YLVIVH VXU XQH QRW @&J2H QRXV SRXYRQV YRXV |RXWQLU
XQH QW GH UIHWIDXUDQW VWX «V SURFKHV GH QRV DVHQHWY

1 RXV P HWRQV HQ DYDQWSOXVIHXW VHUYLFHV GHWIQ«V ¢ UHQGWH YRWH YHQXH @ SOXV

DJ U«DEGH SRWLE 1

o 9LMVHV GLVSRQLEGHV HQ IWDQEDLY RX HQ MQIXHV «WDQJ2UHV DQJMLV DGP DQG
IMDQHQ FH TXL « YLV DX JXLGH GH | DLUH XQH WDGXFWRQ VHFK QLT XH

o 5«FXS«WDVRQ GX JUIRXSH ¢ ODUJWGH EXV ¢ SUR[ LP LW GHV DVHQ@HW/ DUJWGX EXV
& mM$XWHUDY } RX m&RP P DQGDQWS LQDXG }

e $FFRP SDJQHP HQWS«GHWUH G XQ DWQ@HU ¢ ODXWH HQ FDV GH U« VHUYDVIRQ SRXU GHV
DVIHQHWY

o $GDSVDVIRQ GX GLVFRXW VHARQ @ GHP DQGH GH YRV FQHQW YLVIVW VHFKQLTXH SXEQF
VFRMUH  DYHF XQ DSHUEX WAFKQLTXH KLWRUTXH HWVRFLDO

o 3KRVRV HWYLG«RV SRWLEMV GDQV QRV GHX[ DVHQHW/

' XW«H  DVHQ@HU P LOXVHV HQYLLRQ

DWQHW K
/ HV VDUl V
e 7DWVPRIQVGH SHWRQQHV $GXOW  DWQHU DVHQHW/
e 7DWVPRIQVGH SHWRQQHV < VXGLDQW  DWWQHU DVHQHW/
e 7DWV ¢ SDUMUGH  SHWRQQHV $GXOM  DWAQHU DVWHQHW

e 7DWYV ¢ SDUNUGH SHWRQQHV <« VXGLDQW  DVHQHU DVWHQHW



yBUa™U URTUU.. .

9 LVIWAV J XLG«HV DYHF G«P RQVWIDWRQV VXU HV P « WHWV ¢ WVVHU

" X PDUSLDSWV P LGLDX VDP HGL K K K K VXU W VHUYDVIRQ

0 D[ LP XP «® YHV SDU DWHQ@HU 6L YRWH JURXSH G«SDVWH «@ YHV HWTXH YRXV
VRXKDWH] YRLU XQ VHXODWA@HU FRP SWH] XQH GHP L KHXUH GH WP SV QEWH SRXU &1
GHP LJWRXSH TXLQH IDIWSDV @ YLVLVWA

e /D GXU<H GH @ YLVIVH HWAVGH P LOXVWWHV SDU DVHQHU

¢ 5«VHUYDVIRQ GH SW«l « UHQFH GH P DVIQ  QRXV SUWYDVIVRQV ODVHQ@HU SRXU YRWH JRXSH

/HSU[ SDUSHWRQQH
«@YHV YLVIVW G DVHQHU
GH «®YHV YIMIVWG DWQHU

9 LVLIWHV J XLG«HV DYHF G«P RQVWIDWRQV GDQV QRV"' (8; $7(/H56b

e ' X PDUWGLDSWV P LGL DX VDP HGL K K K K VXU W«VHUYDVIRQ VDXI GV
NRXW |« U«V

e 0D[LP XP «® YHV SDU DVQ@HU 6L YRXV DYH] SXV GH «B® YHV QRXV GLYLVRQV (H
JWRXSH HQ VRXV JURXSHV SRXU HI I HFV)KHU XQ WIRXMP HQWGDQV AV GHX[ Q@HX[

e /D GXWH GH FH FUFXIWHVWGH P LOXWHV GDQV FKDTXH DVWQ@HU P LOXWV GH
P DUFKH HQWH QRV GHX[ DVHA@HW VRUIWXQH GXW«H VRVDAH G K = HQYLLRQ

/HSW SDUSHWRQQH
«®YHV YLVIVW GHV  DVHQHW

bGH «@YHV YIMMWH GHV DVHAQHW

0 RGDQWV GH W JCGHP HQW b

%RQV GH FRP P DQGH
6XUSMFH HQ FKa TXH FKa TXHV YDFDQFHV HVS2 FHV RX FDUM EDQFDLLH

WFHSVMRQ GH @ IDFWUWH  SDIHP HQW SDU YLUHP HQW EDQFDLULH DGP LQMWDW  RX SDU
FK2 TXH
3DW 5«JIRQ 3DW &XQAXWH
1 RWH RI1UH HWW«J DP HQWGLVSRQLE® HQ DQJ MLV DAMP DQG RX HQ LVDAHQ



TZtA s Wallf s 82U

, ORFFDVIRQ GXQH m FRXVIQDGH } G XQ 6«DQFH GH WWWDJH F@WLT XH
HOVHULHP HQWGH YLH GH NHXQH I LG RX G XQH

e ' XWkH K
DFYLW¢  RWILQD  HQWH  FR@ JXHV
e 3U] IRUDIW SRXU XQ
DSSWHQH] GV ILFHAHV GX VIMVDIH VXU XQ
JWIRXSH  HQWH HW
P «VIHU P LQIDWKWH HWU«DQ@VH] YRWH SURSH
SHWRQQHV

XYUWH W[V ' DQV XQH DP ELDQFH
FRQYLYID®{ DX F XU GXQ DXVKHQWTXH
DWAQHU FLRL WRXWLHQ SDWH] @ QDYHWH HW
WD@VH] XQ RENHWWH[ VUM ¢ HP SRUMU FKH]
YRXV ' «FRXYWH] HQVXIVW @ YIH GHV
VMVHXW DX IO G XQH YLVIVW FRP P HQWH
DYHF G«P ROQWUDVMIRQ VXU GHV P «VIHW ¢
VWWWHU GH P 2WHV GH KDXW &HWH
DFVIYLW VH G« URX®H ¢ ODVHQ@HU P XQLFLSDOGH
SDWHP HQWAUH

&HWH RITUH FRP SUHQG OLQMDWRQ

DX VWVDJH @ YWMW JXLG«H GH

ODVHQAQHU P XQLFLSDO GH

SDWWHP HQWUH DYHF

G«P ROQWUDVIRQ VXU HV P «VIHW HW
@® FRQIHFIRQ GH OREMIW VMWW«

WDQVIRW « SDU QRV VRLQV

1 RXV SRXYRQV «JD®P HQW YRXV

SWRSRVHU FHWH RI UH HQ DQJ LV

3RXU GBIV SXXV DIXHULV QRXV SURSRVRQV
XQH H[S«UHQFH GH WWWDJH TXL YRXV
SHWP HWUD GH W<D@VHU XQ VIMVDJH P XWDO¢
VXVSHQGWH R» ERQ YRXV VHP E®{ 9RXV
WV JXLG« SDV ¢ SDV SRXU UD@QVHU YRVH
VIMVWDJIH HQ P —=@QWWH[ WUHV HWVIAVXV GDQV
YRWH RXYWDJH 9RXV G«FRXYULH] SDU @
VXIW @& | RQFVIRQQHP HQW GHV P «VIHW ¢
VIMVHU GH SDWHP HQWHUH GRW GH QXU P LVH
HQ LRXWH

6«DQFH GH W\WWDJH P XUDO

e ' XWkH K
e 3UJ SDUSHWRQQH MVTX ¢  SHWRQQHV

&HWH RIIUH FRP SUIHQG OQIMDVMRQ DX VIMDIH G H[ SQFDMRQV GHV Gl | « UIHQWAV
VWFKQLT XHV GH FURLVHP HQWGH 1LY HWXQH FRXUM YLVIVW JXLG«H GH ODWHQ@HU P XQLFLSDO
GH SDWHP HQWAUH DYHF G«P RQWUDVIRQ VXU GV P « IHWY

1 RXV SRXYRQV «JD®P HOQWYRXV SURSRVHU FHWH RI1UH HQ DQJ MLV



(Ao WAl s UEFUU.. .

6«DQFH GH WWWDJH  YLVLIWH JXLG«H GH ODWHQHU GH SDVWHP HQWAULH DYHF
G«P RQVWDWRQ

,  ODULY«H GDQV ODVIH@HU GH SDWHP HQWHUH @1V HQI DQW G« FRXYUHQWOLQVY ULHX U
G XQ Y«UVDEG! DWHQHU GH nFDQXW R» VH WRXYHQWGHV P « IHW ¢ VIMVHU GH
PaWHV GH KDXW 3XLV LY WHQFRQWHQW BIXW SHIMW P «\IHW DGDSWV ¢ GHXU
VLGB! ( WDX WDYDLO &KDFXQ VWRXYH VD VHFKQLTXH ¢ VRQ U VKP H

/ HV HQIDQW U« DAVHQWGHV SI2 FHV XQLTXHV 8 QH IRLV TXH @ VHFKQLTXH D ELHQ
«W FRP SUVH GV HQI DQW SDUMQWE @ G« FRXYHUM G XQ DQFLHQ P «IHU ¢ VIVVHU
TXL DSSDUMQDIW ¢ 0 DGDP H / «VRXUQHDX 8QH G«P ROWUIDMRQ GH VRQ
| RQFVIRQQHP HQW SHWP HWDX[ HQIDQW GH P HWUH ¢ SURILW GV FRQQDLWDQFHV
TX L& RQWDFTXLVHV SHQGDQW®XU IMVDIH G FURLVHP HQWGHV | L&Y GH FKD°QH HW
GX IO GH WDP H &HWW DFIYLW WIP XG4 ODWHOURQ @ FRRUGLQDMRQ HW
OLP DJLQDWRQ GHV «® YHV &KDTXH HQI DQWSDUAMDYHF O« FKDQWIRQ GH VWVX T X LOD

U« DAV«
' XW«H K
3w SDU HQI DQW

1% 6L YRWH JURXSH G«SDVWH SDUWMFLSDQW YRXV SRXUWH] RFFXSHU iV
HQIDQW T XL DWHQGHQWMHXU YLVIVIH DYHF XQ QYUHWMIX SHUP HWIDQWGH G« FRXYUUU GH
TXDWIHU RX GH YLVIVWU QRWH H @HX ODWQ@HU P XQLFLSDOGH MIWVDJH DYHF VHV
P «VIHW VD FXIVIQOH HWD VRXSHQW



6«DQFH GH WWDJH  YLVLIWH JXLG«H GH @ SDVWHP HQWHUH  YLVIWA J XLG«H GH
ODWHQAHU GH WWDJH DYHF G«P RQVWIDWRQV

/ HV HQI DQW VIMVHQWVXU GHV SHVIW P « IHUWV DGDSWV ¢ GIX U VIDLAH HW RQWHQVX LV
XQH YLVIW S«GDJRJLTXH GDQV ODQFLHQ DVWQAHU GH SDWHP HQWAUH GH 0 DGDP H
| «VRXUQHDX 3XLV LY YRQW G«FRXYUU QRWH GHX[l2P H DWQ@HU DYHF VRQ
DUFK VWPV UH SDUMFX @ UH HWWDGIMIRQQHAH - YRLHQWI RQFVIRQQHU XQ P «VIHU ¢
EWDV HWXQ P «VIHU P «FDQLTXH GH HW G« FRXYUHQWXQ Y« UVDEGH LQV¥UHXU
FDQXW @ FXLVIQH HW@D VRXSHQWA FKDP EUH ¢ FRXFKHU | DP LQDG

' XWH K
3U] SDU HQI DQW

1% &HWDWQHU HWWPV SLRFKH GHV SHQWYV GH @ &WRL 5RXWH 9RXV SRXYH]
HQ SURI VAU SRXU I DUH HQVXLVA XQH YIMIVWH GHV WDERX®1V



4 XDQG 6 RIHUH 9LYDQW YLHQW¢ YRXV 1 RXV SURSRVRQV GHV V«DQFHV GH VIMVDJH
O« FRMA

$SUV DYRWI DSSWV @ WFKQLTXH GX MIMVDJH VXU QRV SHW P «VIHW ¢ VIVWVHU
SRUDWIV GV HQIDQW V HWDLHQWDX MIMVDJH SHQGDQW P LOXWYV & FURLVHQW
AV 1Y GH FKDLQH HWGH WDP H HQ FKRIVIWDQWMXW FRXGIXW |, @D ILQ GH D
V«DQFH @&V HQIDQW WHSDUMQWDYHF XU SHUWWIAWWVX HWXQ VRXULWH MNKVT X DX|

RUHLAHV

$FYLW SLRSRV«H ¢ SDUMUGH  DQV

6L BV HQI DQW VRQWSXV SHIW SUkYRLU GHV DFFRP SDJ QDVHXW HQ SXXV GX GH M
PDWH WH /HV F®WHV VRQW GLYLV«HV HQ GHX[ VRXV JUIRXSHV MVTX ¢
HQIDQW &KDTXH JURXSH VIMVH SHQGDQW P LOXWHAV

SDU HQIDQW HW XQ |RUDLW GH SRXU GV IWDLV GH G«SMFHP HQW HW
G DWXUWDQFH SRXU 0$JJ®RP «UDVRQ / \ RQQDLVH

7RXWQ P DWUHOHVWI RXUQL SDU ODWRFLDVRQ TXL YLHQWHQ F@WH DYHF XQH RX
GHX[ SHURQQHV

S«VHUYDVIRQ REQ@IDVRUH GX P DUGL DX YHQGUHGL GDQV &V KRWUWHV GH
O«VDEQWHP HQWFRM®LUH



[ HV SVIW [LARXV HVWXQ DVWHQ@HU SRXU GV HQIDQW GH ¢ DQV SWRSRV« SDU
ODWRFIDVIRQ / HV VRXWSHVIW VROWDFFXHL@YV ¢ ODVH@HU GH SDWHP HQWAUH QLFK«
DX HU«VWDIH G XQ P P HXE® FDQXW

WHQ LOWDAXYV GV HQIDQW «FRXWHQW @ &JHQGH GH @ VRIH HW OV
P «VDP RIBKRVHV GX YHU ¢ VRIH VRXFKHQW GV P DVIEUHV IV VWXV O/
G«FRXYUHQW®V FRFRQV L/ ERELQHV HWMMWVXV GH VRIH 3XLV LY V HWDLHQWDX
VMVDIH * WaFH ¢ GH SHVIW P «VIHW HWXQH VWFKQLTXH VIP SGH LY FRP SUHQQHQW
FRP P HQW®HV | LY V HQWHFLRLVHOQWHWFRP SRVHQWXQ VMVX  ( QVXLVH GV m J LDQGV
P«WMHW } ¢ VIMWHU GH ODWAQHU VRQW DFVIRQQ«V GHYDQW HX[ SRXU XQH
G«P RQWUDVIRQ VRQRUWH

&KDT XH SHVIW LARX WHSDUWDYHF XQH SHVIWMAH VXUSUVH HWGHV KIWRLLHV ¢ SDWIDJ HU
DYHF ®IXW SDUHQW

' XU«H PLOXWAV ¢ K
3U SDU HQI DQW

HQIDQW P D[ LP XP
$X GH@ GH HQIDQW & JWRXSH HW GLYLV« HQ GHX[ GDQV GHX[ SL&FHV
GU Il «UHQWYV SRXUTXH @ YLVIVH VRIWS KXYV DJ U« DEH

/ HV DXWHV VXSSRUW/

" HV VXSSRWV S«GDJRJLT XHV DGDSWV ¢ VRXV (HV
QLYHDX[ VRQW¢ YRWH GLVSRVIIRQ

e /HV P DAHWHV S«GDJRJILTXHV | LFKHV
WFKQLTXHV FRFRQV ERELQHV «FKDQWIRQV
G«VRITHV QDYHWWV FDUWRQV -DFTXDUG GRVR
GX VIMDJIH 4XH QRXV SU-VRQV DX[
HQVHLIQDQW VXU ®iXU GHP DQGH DILQ GH
SU«SDUHU @ YLVIWW GH P DQL2 LH OXGLT XH

e 3U-WGREMIW GH YLG«R P DWUHOLG«DOSRXU
SWSDUHU @ YIMIW RX SRXU RWDQLVHU XQH
H SRVIMIRQ



-LUTP H RX @ UYROM G XQ FDQXW
HQ SDUWHQDUDWDYHF &\ E2 OH

-LUTP H HVWXQ FDQXW VIMVHXU GH VRIH GH @ &RL 5RXVVH

$X P DVIQ GH @ SWHP [ WH WkYRAW HQ DARW TXH VHV FDP DUDGHV G« FLGHQW
GH IDULH @ JU YH -LJP H VH YRIWFRQWDLQWGH EUDYHU GHV EDULFDGHY HWD J DUGH

QDVIRQDGH SRXU QYWHU VD GHWQL2 UH FRP P DQGH VD IDP L@X D EHVRLQ G DU HQW
&HWH YLVIVA | DWAWUDYHUHU GV SHQWAY GH @ &URL 5RXVWH G XQH P DQL2 LH FRQWH

DSU'V XQH YLV GH ODWHQ@HU GH VWVDJH GH ODWRFLDVRQ 6RIHUH 9LYDQW 1 RXV

VXLYRQV XQ K«WRV TXL YD WHQFRQWHU GHV ILIXWHV GX TXDUWHU FRP P H O

| RQGDVHXU GX SUHP LHU NRXUQDORXYUHU / < FKR GH @ | DEUT XH

" XU«H K
0 D[ LP XP HQI DQW
5« VHUYDWRQV VFRMLUHV# F\ EHG{ DUV | U



[ HVVDP HGLV GHV 3 VWV | LIRXV

/H VDP HGL GHV SVIW ILBRXV HVWXQ
DVHQHU SRXU GV HQIDQW GH ¢ DQV

SWRSRV« SDU ODWRFIDMIRQ / HV VRXW
SHVIW VRQW DFFXHLADV ¢ ODWAQHU GH

SDWHP HQWUH QLFK« DX HU «VDJH

G XQ LP P HXE® FDQXW

%HQ LQWDEXV VXU GHV FRXWIQV GV
HQIDQW «FRXWHQW @ JHQGH GH @
VRIH HW®V P «VDP RUSKRVHV GX YHU ¢
VRIH VRXFKHQW GV P DVIELHV GV
VWXV -0/ G«FRXYWHQW GV FRFRQV
LY ERELQHV HWMWVXV GH VRLH

3XLV LY VHWDLHQWDX IMVDIH * UsFH
¢ GH SHIMW P « IHWW HWXQH VHFKQLT XH
VIP S®I LY FRP SUHQQHQW FRP P HQW
OV | LY V HQWHFURLVHQWHWFRP SRVHQW
XQ VIMVX

(QUXIW GV m JWDQGV P «VIHW } ¢
VMWHU GH ODWHQ@HU VRQW DFVIRQQ«V
GHYDQWHX[ SRXU XQH G«P RQWUDVIRQ
VRQRUH  &KDTXH SHVIMW ILGRX UHSDUW
DYHF XQH SHVIMA VXUSUVH HW GHV
KIWRLHY ¢ SDWDJHU DYHF OIXW
SDUHQW
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e 'H K¢ K O HUVDP HGLGX P RLV
. SDU HQI DQW

. SDU DGX QM

5 « VHUYDWRQ VXU G4 VLWA

KWBV ZZZ VRIHUH YLYDQW DWR | U GHV
S VW | LGRXV

¢

DQV



| HV Vi« DQFHV GH VI AMDJH

., ODULY«H GDQV ODWIQHU GH
SDWHP HQVHUH OV HQI DQW
G« FRXYUHQWOLQW UHXU G XQ Y« UVDE O
DWAQHU GH nFDQXW R» VH WRXYHQW
GHV P «\IHW ¢ VIMVHU GH P 2 WUHV
GH KDXW

3XLV LY V LQWDEHQWVXU GIXW SHIMW
P«VIHW </ FKRIMWHQW  GIXW
FRX®IXW GH LY HW@ IRWP H [LQD®
GH ®IXU VIMDJH FRXVX SDU OV
PHP ELHV GH O«TXLSH G DQLP DVIRQ
VDF WRXWH EDQRQ

( WDX VUDYDLO

&KDFXQ WRXYH VD WAFKQLTXH ¢ VRQ
UVKP H /HV HQIDQW W<DQVHQW GHV
SL2 FHV XQLT XHV

8 QH IRLY TXH @ WHFKQLTXH D ELHQ «W
FRP SUVH GV HQIDQW SDUMQW ¢ @
G«FRXYHUM G XQ YWLP «WWHU ¢ IMVHU

8QH G«P RQWUDMRQ GH  VRQ
| RQFVIRQQHP HQWSHUWP HWDX[ HQI DQW
GH P HWUH ¢ SURILW®V FRQQDLWDQFHV
TX LY RQW DFTXLVHV SHQGDQW XU
VWDIH @ FLRLVHP HQW GHV 1LV GH
FKD°QH HWGX | LOGH WDP H
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. SDU SDUAFLSDQW  H V« DQFH
JIDWIV  GXWH K

e ' DV I HV SHQGDQW®V YDFDQFHV
HWVXU U« VHUYDVIRQ

5 « VHUYDWRQ VXU GH VLW

KWBV ZZZ VRIHUH

YLYDQW DWR | U GHFRX YUU DVWHQHW GH

VIMVDJIH

¢

DOV



I H G«URX®IP HQW G XQH V«DQFH DQQLYHWDLLH HVW
LGHQWT XH ¢ FHAM G XQH V«DQFH GH VIMVDJH VDXI

TX ¢ OKHXWH GX JRYAMU RQ VRXII® GV ERXJLHV

/ HV HQI DQW UHS DUMQWHQVX LV DYHF GIXW SHVIMAY
FU« DVIRQV

/ D V«DQFH FRP SUHQG

e —QIMIDVIRQ DX VIMWWDJH FKDTXH HQI DQWWDYDLGH
VXUXQ SHIMP «\IHU

e &KDTXH HQIDQW WHSDUN DYHF VD FU«DVIRQ
FRXVXH SDU @V PHPEWV GH O«TXLSH
G DQLP DVIRQ

e OIVM GXQH =+ KHXWH HQYLLRQ DYHF
G«P RQWUDVMRQ VXU B P «VIHU ¢ VIMVHU GH
ODVHQHU

e 8QH SHWMH VXUSUVH SRXU FKDTXH HQIDQW HW
XQH VS«FID® SRXU FHAM FHXL TXL |-V VRQ
DQQLYHWDLLH

e * RVAMU G DQQLYHU/DLULH JaVHDX | RXUQL SDU YRV
VROV QRXV QRXV FKDWHRQV GHV ERLWRQV
GHV ERQERQV GHV ERXJ LHV

e 9RWH SWVHQFH HW DSSU«FL«H GXUDQW @
V«DQFH REQ@JDVRLLH SRXU B J RYAMU

7DV SRXU HQIDQW P D[ LP XP
' XU«H K

6 XU U« VHUYDWRQ SDU W X SKRQH

6 XU U« VHUYDWRQ SDU P DLO
QI RV# VRIHUH YLYDQWA DVWR U



9RXV VURXYHUH] GDQV QRWH
ERXWT XH XQH V« HHFIRQ G DUNFHV

" HV VRXYHQUWV GH YIVIW  W«DQ@V«V
SDU 6 RIHUH 9 LYDQWA

" HV QDYHWWV HW ERELQHV JDUWQLHV
DYHF GX ILOGH VRIH GH QRP EWHX|
QYWHW VXU BV P «VIHW GH @ VRIH HW
VXU AH TXDUWIHU GH @ &WRLY 5RXVVH
GHV JD@RQV MIW«V ¢ ODWAQHU GHV
VURXWHV HWGHV FRXWLQV MIMV«V VXU
>V P «VIHW GH ODVWH@HU GH IMWDJ H

2 ENMW VRXYHQLWY  VDFV  SITX«
FKLF FRXVXV SDU QRWH DWRFLDVRQ
GHV FDUMV SRWIDGHV GH QRV DVHAHW
GHV P DIJQHW GHV FRFRQV GHV
QYWHV  KDWRUTXHY  DXVRXU  GHV
FDQXW GHV QYUHV NHXQHWH GHV
URP DQV GHV « FKDQWIRQV GH VIMVXV
GX IO ¢ FRXGWH HW ¢ EWRGHU HQ
VRLH

6DQV RXEQHU GHV REMIW HQ VRIH
PDGH LQ /\RQ VRIH VIMV«H
GDQV @ WJIRQ QORQQDLVH  HQ
SDUMQDUDW DYHF QRV | RXUQLWHX W
&WDYDWV IRXMUGY FDUKV 5«D@V«V
SDU 08 VM@QHU GH 6RIHUH 76"  $VHQ@HU
GH FDQXW 0 DOWR\ 0 L@RQ $QQH
/\RQ 9%ULJIWH 9DURWHW HQLV LV

9RXV WIRXYHWH] GDQV QRWH ERXWT XH
XQ FKRL LP SRUDQW HW GH ERQQHV
lG«kHV ~ GH  FDGHDX] 9 RVUH
SDUAFLSDVIRQ QRXV DLGHWD ¢ P HQHU ¢
ELHQ QRWH DFVRQ GH VDXYHJDUGH GX
SDWIP RLOH



$ WHQHU 0 XQLFLSDOGH 3DVWHP HQWHUH b  UXH 5LFKDQ /<21
7HO
LQIRV# VRIHUH YLYDQW DVVR 1UDb
kv ZZ VRIHUH YLYDQWA DVWR U

9 LVLWAV J XLG«HV DYHF G«P RQVWWDWRQV ¢ ODWAQHU GH SDWHP HQWAUH 5XH
5 LFKDQ
' X PDUGLDX VDP HGL¢ K HWE K RXVXU5' 9 PLQ SHW
$FFAV 0 «WR QIQH & DUFWELRL 5RXWH RX +«QRQ %XV Qr  DU-WEGWS UQDXG
3DWNLQJ &WRL 5RXWH K{SIVDO VK«a\WH

9 LVIWVAHV J XLG«HV DYHF G«P RQVWDWRQV ¢ ODVWHQAHU GH W\V/WDJ H ELV 0 RQW&H -
* RGDUW
" X P DUGLDX VDP HGL ¢ K HW¢ KRXVXU5"9 PLQ SHW
$FFV 0 «WR @QH & DUSWERLY 5RXWH %XV Qr DUJ-WS X WHUQWY
3DWINLQJ * LRV &DLARX

3HUP DQHQFH HWYRXWT XH ¢ ODWQHU GH SDVWHP HQWAUH IHUP HAXUH QHV
MRXWV | « U«V
0 DUGL K K GX P HUFUHGL DX VDP HGL K K b K K



' HSXLV SXXV GH  DQV 6RLHUH 9LYDQW VDWDFKH ¢ SU«VHUYHU HWIDLLH YLYUH XQ
SDWIP RLQH G H[ FHSVIRQ DVHQHW RWJILQHYY FRP SUHQDQWGHV P «VIHWV ¢ VIMVHU
GHV 2PHDX 2P HW2FG®V 1RWH DP EIMRQ HVWGH SRXWXLYUH @ Sk« VHUYDVIRQ
HWD P LVH HQ YD®HXU GH QRV P «VIHW FHQWHQDLUHV

9RWH VRXVIHQ QRXV HVWSW«FLHX[ * WFH ¢ FHXLFL QRXV SRXURQV FHWH DQQ«H
FROUQXHU ¢ P HWUH HQ YD®IXU GV UFKHWHV GH QRV DWAHW  QRXV DYRQV
HQWHS WV HQ XQ DP EMHX[ FKDQWHU GH QHWR\ DJH GHV TXHO XH FDU/RQV
SHU RWU«V TXL DSSDUMQDLHQWE 0 DGDP H / « VRXUQHDX HWE VRQ S2 LH

3URSU«W GH @ 9L@MH GH /\ RQ LOQRXV VIHQW¢ F XU GH FRQVHUYHU FH SDWIP RLQH
GDQV GV P HLABIXUHV FRQGLVIRQV

' HYHQWJ E«Q«YRGH ¢ 6RLHUH 9LYDQWA SHWP HWGH SDUAFLSHU ¢ @ YDARUVDVIRQ GX

SDWIP RIQH 1RV E«Q«YRMV YLHQQHQW G XQLYHW Gl I«UHQW HW W DQVHQW GHV

W FKHV YDU«HV

e $FFXHLOGHV YLVIVHXW HWYLVLVAV FRP P HQW HV

e ( QFDGUHP HQWGHV DFVIYLWV S« GDJ RJI LT XHV HW DQV

e $QLP DVRQ GH WDQGV WDYDX[ GH EUWFRMJIH HWGH P LVH HQ YDMHXU GHV P « IHW
UHFKHUFKHV K DWRULT XHV

(Q VDQWTXH SHVIMA WUXFWKWH QRXV RITURQV XQ FDGUH GH WDYDLOW P SDVWKLT XH
DFFXHLOFKDMXUHX[ SDU GHV E«Q« YRMHV









